MamsaTtka.
MNpaBa noTpebuTensa npu npmobpeTeHUn ToBapoB
nocpeacTteom cetn UHTepHeT

Peanunszauna TtoBapoB nocpeactBom cetu WHTepHeT Habupaetr Bce
GonbLlylo NONynNsipHOCTb, YTO CBS3aHO, B TOM 4ucre ¢ yaobcTBOM MonyvYeHus
TOBapa HENOCPEACTBEHHO MO MECTY HaxoXaeHusi notpedbutens, Gonee HU3KOM
LeHon ToBapa.

B 2017 rogy Consumers International (Cl) npusBan cocpefoTounTbCs Ha
npaBax noTpebuTenenm B CEerMeHTe 3MEeKTPOHHOW KOMMEPLMU U NPeasioXun B
kayectBe pfeBumsa cnoraH «Consumer Rights in the Digital Age» -
«lMoTpebutenbckmne npasa B UMGPOBYIO 3MNOXY».

YnpaeneHve HanoMvHaeT O npaBax noTpedbuTtensa npu npuobpeTeHum
TOBapOB ANCTAHUNOHHbLIM CMOCOOOM.

AunctaHunoHHas npofaxa TosapoB perynupyetcs [Mpasunamu npogaxu
TOBAapOB AWUCTAHUMOHHBLIM CMOCOGOM, yTBEpXOEeHHbIMU  [locTaHoBNEHUEM
MpaButenbcTBa Poccurckon ®eapepaunm ot 27.09.2007 roga Ne612.

lMokynaTenb BMNpaBe OTKasaTbCA OT ToBapa B nwboe BpemMa [0 ero
nony4yeHuns, a nocrie nonyvyeHns ToBapa npu HanMyumn Bcex AaHHbIX Nnpodasua - B
TedyeHne 7 pOHen. B cnyyae OTCyTCTBUM MHOpMaUMM O Mopsagke M CpoKax
BO3BpaTa TOBapa Haafexallero kayectBa CPOK BO3BpaTta yBenuumMBaeTcs Ao 3
MecsiLeB C MOMEHTa nepedaydn ToBapa. Bo3spart ToBapa Haanexaliero ka4ecrtsa
BO3MOXEH B Cliydyae, €Cnu COXpaHeHbl ero TOBapHbI BWA, notpebuternbckue
CBOMCTBA, a TakkKe [JOKYMEHT, MOATBEPXAAloWmnnM (akT M YCNnoBus MOKYMKW
yKkaszaHHoro ToBapa. OgHako OTCYTCTBME Yy NoKynaTensa ykasaHHOro JOKyMeHTa He
NULWIAEeT ero BO3MOXHOCTU CCbINIaTbCs Ha Apyrue AokasartenbCcTBa NpuobpeTeHns
TOoBapa y AaHHOro npogasua (TOBapHbIN Yek, KBUTaHLUMS, HaknagHas).

[MokynaTenb He BMpaBe OTKa3aTbCs OT TOBapa Haasiexallero kKadyecTsa,
UMeEIoLLEro nHaMBMAyanbHO-onpeaeneHHble CBOMCTBA, €CMNM YKas3aHHbIN ToBap
MOXET ObITb MCNOSb30BaH UCKIOYMTENBHO NpuobpeTatomm ero notpebutenem.
[Mpn oTkase nokynatend OT ToBapa npofaseLl AOSMKEH BO3BPaTUTb eMy CYMMY,
ynnadeHHyo nokynaTteneM B COOTBETCTBUMM C [LOrOBOPOM, 3@ WCKIHOYEHUEM
pacxo4oB NpoJasua Ha A0CTaBKy BO3BpaLLEHHOro ToBapa, He No3aHee YeM Yepes
10 gHen, ¢ gaTbl NpeabsBEHNS NOKynaTenem CoOOTBETCTBYOLEro TpeboBaHuS.

Momumo aTtoro, npu obHapyXeHUn HeaoCTaTKOB B TOBape, B OTHOLIEHUU
KOTOPOro rapaHTUMHbIE CPOKMU UM CPOKN rOAHOCTU HE YCTaHOBSEHbI, MOKynaTesb
BrpaBe npeabsBuTb TpeboBaHNS B OTHOLIEHUN HEAOCTATKOB TOBapa B pa3yMHbIN
CPOK, HO B npefenax 2 net co OHS nepegadyn ero nokynartento, ecnv bonee
ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHaMMN UM OroBOPOM.

lMokynatenb Takke BnpaBe NpeabsBUTb TpeboBaHMA K MpodaBly B
OTHOLIEHUN HEeOOCTAaTKOB TOBapa, €eCcnM  OHW OBHapyXeHbl B TeveHue
rapaHTUMHOIO CpoKa UM Cpoka rogHOCTMU.

lMokynaTenb, KOTOPOMY NpPoAaH TOBap HeHaAnexallero kKayecTsa, ecnm aT1o
He Oblf10 OroBOPEHO NPoAaBLOM, BNpaBe Mo CBoeEMY Bbibopy noTpeboBarth:

- 6e3B03Me3QHOro yCTpaHeHusi HeaoCTaTKoB ToBapa WM BO3MELLEHUS
pacxodoB Ha UX UCnpasBneHne nokynaTenem unv TpeTbUM NnLomMm;

- COpa3MepPHOro yMeHbLUEHNSA NMOKYMHOW LeHbl;

- 3aMeHbl Ha TOBap aHarorM4yHon mMapku (Mogenu, apTukyna) unm Ha Takou
Xe ToBap ApYyron Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
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MOKYMHOW LeHbl. [pn 3TOM B OTHOLLEHUN TEXHUYECKM CITOXKHBIX 1 JOPOroCTOSALLNX
TOBapoB 3TM TpeboBaHMA nokynatensa nognexar YO4OBMETBOPEHUIO B cryyae
0oOHapyXeHus CyLeCTBEHHbIX HEAOCTATKOB.

Takke nokynaTenb BnpaBe OTKa3aTbCA OT MWCMOfHEHNA [OOoroBopa U
notpeboBaTb BO3BpaTa ynsadyeHHom 3a ToBap cymmel. o TpeboBaHmio npogasua
N 3a ero CYET nokynaTtenb AOSMKEH BO3BPaTUTb TOBAp C HeAoCTaTKaMu.

Mockonbky B cooTtBeTrcTBUM cO cT. 17 3akoHa P® «O 3awwute npas
notpebutenen» 3awmuTta npaeB noTpedbuTenen ocyLlecTBNAeTCa CyaoM, Npu He
YyperynmpoBaHun crnopa, npegMeToM KOTOPOro SBASKTCA MMYLLECTBEHHbIE
(maTtepuanbHble) TpeboBaHua noTpebutena B gocyaebHoM  nopsiake,
notpebutens Bnpaee 06patntbcsa B cyaebHble opraHsbl.

Mpun aTom obpaLLaem BHUMAHWE, YTO B COOTBETCTBUN CO CT. 47 ['pakgaHCKo-
npoueccyanbHoro kogekca P®, ct. 40 3akoHa P® «O 3awwmTte npas
notpebutenen» YnpaeneHne no xogatanucTBy notpebutens MoxeT ObiTb
NPUBMEYEHO CYAOM N4 AayuM 3aKMYeHus no geny.

Ob6paTtnte BHMMaHWE Ha NPOM3OLLEALLNX UBMEHEHUSAX B 3aKOHOAATENLCTBE
0 NopsaKe OCYLLECTBNEHUSA rOCYAapCTBEHHOIO KOHTPONs (Haasopa).

CornacHo HOBOW pefakuuu nofnyHKTa «B» MyHKTa 2 4actu 2 ctatbn 10
denepanbHOro 3akoHa oT 26 gekabps 2008 r. Ne 294-03 «O 3awwuTe npas
IOPUANYECKUX NUL, U MHAMBUAOYASbHBLIX NpeanpuHMMaTenen npu OCyLLECTBIIEHNN
rocygapCTBEHHONo  KOHTpons  (Hag3opa) WM MYHMUMMNANbHOrO  KOHTPOMsS»
HeobxoauMbIM  ycnoBmem  ans Toro, 4TtoObl  obpalleHus  rpaxana,
noTpebuTenbckMe npaBa KOTOPbIX HapyweHbl, MOMMKM CTaTb 3aKOHHbIM
OCHOBaHMEM Ans nposefeHus YnpaeneHnem PocnoTpebHag3opa BHeNNaHOBOM
npoBepku, byaeTt ABNATbCA NOATBEPXKAEHME 3asBUTENEM B €ro obpalleHmmn pakta
TOro, 4to Ao obpauweHus B YnpaBneHne OH «obpawancs 3a 3aluTon
(BOCCT@HOBMEHNEM) CBOMX HapYLWEHHbIX MNpaB K HpUOUYecKkoMy nuuy,
UHOVBMOYaNbHOMY npegnpuHMMartent u  Takoe obpauweHune He 6bino
paccMoTpeHo NnMbo TpeboBaHuA 3anBuTens He Obinn yooBNEeTBOPEHbIY.

[ononHUTeNnbHO MHMOPMUPYEM O PYHKLMOHMPOBAHUM FOCYOapCTBEHHOMO
nHdpopmaumoHHoro pecypca (FMC 3I111), KOTopbIN COAEPXKUT UCHEPNbIBAOLLYIO
NHpopMaLMIO NO akTyarnbHbIM BONpocamM cobnogeHns noTpebuTenbCckux npas um
NMOMOXET B NOSIHOM Mepe peann3oBaTb NPaBo Ha NOMyYEHNE KOHCYNbTauMOHHOM
nomowin. Ha cante YnpasneHunsa pasmelleHa BCs HOpMmaTuBHasa 6asa no 3awmrte
npaB notpebutenen, obpasubl NPETEH3NOHHbIX N UCKOBbLIX 3as8BMEHWIA, NAMSTKM,
oby4atoLime BMAEOPONNKN N MHOFOE Opyroe.
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